
Case Study

Atlanta Downtown 
Improvement District 
Janitorial Services

For over ten 

years, ABM has 

been providing 

technical expertise, 

specialized 

equipment and 

customized 

maintenance to 

220 blocks in 

Atlanta.

SERVICES PROVIDED
•  Street cleaning

•  Pressure washing

•  Window washing

•  Mowing

•  Pruning services

•  Tree trimming

•  Special event clean-up

•  Painting services

•  Graffiti removal

•  Trash removal

•  Emergency clean-up

•  Visitor assistance

•  Hanging basket maintenance

•  Special project requests

ACHIEVEMENTS AND 
BENCHMARKS
•   1.4 million pounds of trash were 

removed in 2010.

•   After a tornado hit Atlanta in 2008, 
the Clean Team removed 48,000 
pounds of debris before the City of 
Atlanta was able to respond.

•   ABM’s flexibility allows for expanded 
services to include the Atlanta 
Downtown Improvement District’s 
(ADID) headquarters building.

•   ABM has developed strong 
relationships with service workers 
in other buildings and areas not 
serviced by ABM, enabling all to work 
together to help Downtown Atlanta 
flourish.

VALUE RETURNED
•   ADID is kept appealing and clean 

through continuous, structured 
maintenance operations, supporting 
a problem-oriented approach to 
community improvement, as opposed 
to an incident-oriented one.

•   Realized building and cost 
efficiencies in the ADID headquarters 
building.

•   Quick responses with equipment 
and personnel for special requests, 
projects and emergencies.

•   Quality staffing, prompt management 
support, and efficient billing.
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